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May 20,2004 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Time Warner ResCom of New York, LLC; Section 63.7 1 Application 

Dear Ms. Dortch: 

Enclosed for filing on behalf of Time Warner ResCom of New York LLC, please 
find an original and four (4) copies of Time Warner's Section 63.71 Application For Authority to 
Discontinue Certain U S .  Domestic Telecommunications Services. Please date-stamp the 
enclosed extra copy of this filing and return it in the envelope provided. 

Please contact me if you have any questions at (617) 748-6847. 

A 

MP:rtm 

cc: Rodney MacDonald, Senior Attorney 
Brian T. FitzGerald, Esq. 
Julie Patterson 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

In the Matter of 
Time Warner ResCom of New York, LLC 

Certain U.S. Domestic Telecommunications Services 
Application for Authority to Discontinue ) 

) 

File No. 

SECTION 63.71 APPLICATION 

Time Warner ResCom of New York, LLC ("Time Warner ResCom") hereby 

requests authority pursuant to Section 214(a) of the Communications Act of 1934, as amended, 

47 U.S.C. $ 214(a), and Section 63.71 of the rules of the Federal Communications Commission 

("Commission"), 47 C.F.R. 5 63.71, to discontinue the provision of certain US.  domestic 

telecommunicatjons services in the Rochester, New York area. 

Time Warner ResCom currently provides circuit-switched local exchange toll 

services to residential customers. While Time Warner ResCom intends to offer alternative 

packet-switched services, Time Warner ResCom recognizes that some customers may switch to 

other providers. 

Time Warner ResCom provides the following information in support of this 

Application pursuant to Section 63.71 of the Commission's rules: 

I. SECTION 63.71(a)(l)-(4) INFORMATION 

1) Name and address of carrier: 

Time Warner ResCom of New York, LLC 
290 Harbor Drive 
Stamford, CT 06902 



2) Date of Planned Service Discontinuance: 

Time Warner ResCom plans to discontinue the above-referenced services on 
July 15,2004. 

3) Geographic Areas Affected: 

Affected customers are located in the Rochester, New York area. 

Brief description of type of service affected: 

Time Warner ResCom seeks authority to discontinue the provision of certain U.S. 
domestic circuit-switched local services in the Rochester, New York area. 
Approximately 3,000 customers will be affected. 

4) 

11. NOTIFICATION REQUIREMENTS 

Time Warner ResCom initially notified all affected customers of this proposed 

discontinuance by letter on April 14,2004. The notification informed customers ofthe 

discontinuance of the circuit switched off and informed them of the new, packet-switched offer, 

in addition to the other local service providers offering service in the area. A follow up notice 

was sent to customers indicating that the final date for termination of this service will be July 15, 

2004. Both customer notices are attached hereto as Exhibits A and B, respectively, and are in 

compliance with the requirements of Section 63.7 1 (a). 

Time Warner ResCom certifies that concurrent with the filing of this Application, 

it is submitting a copy of this Application to the New York State Governor and the Public 

Service Commission, and also to the Special Assistant for Telecommunications to the Secretary 

of Defense, as required by Section 63.71(a). 

111. REGULATORY STATUS 

Time Warner ResCom is regulated as a non-dominant carrier with respect to the 

services that it seeks authority to discontinue. 



IV. CONCLUSION 

Neither the present nor future public convenience and necessity will be adversely 

affected by this proposed termination of service. Customers have been provided adequate notice, 

and the public has access to comparable domestic telecommunications services offered at 

competitive prices either an alternative service from Time Warner ResCom or another service 

provider. 

For the reasons discussed above, Time Warner ResCom respectfully requests, 

pursuant to Section 214(a) of the Act and Section 63.71 of the Commission's rules, that the 

Commission approve its Section 63.7 1 Application to discontinue certain services to customers 

in the Rochester, New York area. 

Respectfully submitted, 

Time Warner ResCom of New York, LLC 

Brian T. FitzGerald, Esq. 
LeBoeuf, Lamb, Greene-& MacRae, LLP 
99 Washington Avenue, Suite 2020 
Albany, New York 12208 
(Tel): (5 18) 626-9000 
(Fa) :  (518) 626-9010 

Meabh Purcell, Esq. 
LeBoeuf, Lamb, Greene & MacRae, L.L.P. 
260 Franklin Street, Suite 2300 
Boston, Massachusetts 021 10-3 173 
(Tel): (617) 748-6847 
(Fax): (617) 890-9047 

Dated: May 20,2004 
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EXHIBIT A 

April 14,2004 

Dear Time Warner Cahla Telephone Customer, 

'I'?~flc you for bcing a loyd Timc Warner Cable cuszome~. As referenced in our rccenl 
lcmr TO you, Time Warner Cable is about to embark on a cliange. rfyou have alrcudy 
made urmngetnents tu switch jjour service to artollier carrier or oltr new Digital Phone 
service, pleosc disregmi b i s  notificorwn. 

Time Warner Cable plans to srop providing rhc local residential telephone scmice that we 
arc currcnrly providing in rhc Rochester area. Our plan is to facilitate o seamless 
IralSiKion for a11 existing Time Warner Cable cusromers to 3 new local telephone service 
provider, Geiicrally, you may find a list of carriers in your local relcphone direcrory, md 
Tor your convcnicncc wc have included below a lis1 of cmiers serving yoiw m a ,  along 
with their tcleplione nuinbcrs. And, as we informed you previously, Time Wanier Cable 
is offwing a new residential all-inclusjve phone service that you may also choose by 
cnlliny: OW offices a1 the nunibcr below. Remember that you UIC frec to elect the loco1 
c,snicr of your choice. If you require assistance, pleasc conact Time Wanier Cable at 
756-5000. 

Please note that this lcttcr i s  to inform you of an evenmal change in y o u  local telepbonc 
scrvie. The transihon period will be at a future date in June 2004. Look for addirional 
conunUnicarioi-~s from Time W m e r  Cable with specific dates for the final mansirion and 
addirional insmicrioiis on how ro select B new carrier. We regret any inconvenience that 
rhis may cause you. 

Sintcrely, 

Tiiiiz W a r m  Cable 

AT&Y 1-800-222-0300 
Cboicc Oiic Conlmunicntions: YBI-S SAVE 20 
Frooticr Tclephoiic Company: 777-HOME (4663) 
Time Wama Cable Digital Phone: 756-1969 
Upsri-dc Tclephonc: 663-8237 



TIME WARNER 
??CABLE 

May 14,2004 

YOU MUST CI~OOS'I? A mW LOCAL TELEPFJOW SERVICE PROVIDER BY 
JLIJW 15, ZOO?. 

Dear Time Wanicr Cable Telephone Cunomer, 

'Thad( YOU again for being a loyal Time Warner Ciiblc cusloma. As referenced in our rtceni h e r  to 
you. wc regret to inform you tht  as of July 15,2004, Time Warner Cable will no longcr bc providing rhe 
local telrphont scivicc it offcrs you today. r/uou IJ~ZW ulreody made mrairgrrnenlr tu IWWI yoru 
service ;o naoiher carrier or IO OW new Bigiid Plrone service, pleme clisregnrd this nu(jlicurion. 

Our plan is M faciliwtc a seamless transition for all existing Timc Warner Cable customers 10 il new local 
rdcphonc service provider. HOWEVE% YOUR ACTION IS REQUIRED! YOU MUST SELECT 

T'XXAN U E  15,2004 OR YOU MAY LOSE YOUR LOCAL TELEPHONE SERVICE. 

Ocncnlly, you niny find a list of carriers in your low1 atelephonc directory, and for your convenience we 
have included brclow a list of cm'ers serving your mea, dong with their telephone numbers. Bc aware 
11~31 ilicrc may bc a k c  involved with changing your service to one of these carriers. h d ,  as we informed 
you prwiously, Time Warner Cablc is offering n new tesidential all-inclusive phone service that you may 
also choosc by callins our office at the number below. Remember that you are free io elect rhc local 
csrricr of your choicc. If you rcquirc assistance, please contact Time Warner Cnblc at 756-1 969. 

Finally, wc rcnlind you of Your obligalion to  make p a p e n r  of your existing and ongoing telephone bill5 
chiriiig thc miflfiricln period. 

Acnin, thank you for being a valued cuslorner, and we rsgrn any inconvenience that this may cause YOU. 

Sincerely, 

l h c  Wmicr Cable 

Froiiticr Tclcplionc Company: 777-HOME (4663) 
Clioicc One Comniunicalions: 888-8 SAVE 20 
T i m  Wanier Cable Digital Phone: 756-1969 

A NEW LOCAL TELEPHONE PROVIDER AS QUICKLY AS POSSIBLE BUT NOT LATER 

Thc FCC ail1 normlly auflmfize this prqposcd dkmfiiiumz of rtrvicc unlri~ ii is shown rhut customcrh would bc unoblc v, mcivc scwioc or 
u rcatonable ubstiIlNu rrm another Cnrridr ar illat (Ire public canvmicnw a d  ncccrsilr is o~llelwkc sdvvrtstly Occl td .  Ifyou will1 IO ubjcE[ you 
rllould filc your c~miIICrVd \ b i d l i i l  IS d y s  ahtr rccciyl or this nalificedon. Adreas your cornmcnif Lo rhs Fcdcsl Cummunicaliuns Commiuici& 
\\'ashinelon DC 20554. rcfcrsnrmg the Sccfioii 6-1 71 Applic!itinn ofTimc Warner RaCom ofNcw Yo& Ccmnlcna should includespjfic 
infnrnlarion ahour llle impuct o f  chi5 pmpoed mioc t ian  upon you includine my lnabiliry 10 nequirt rc.uonahlc iubsiiruie rwitc .  


